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WNudopmarrka u mporHOCTHKA

B.B. Prixos

MocKOBCKHI (PU3HKO-TEXHUUECKUI MHCTUTYT (TOCYJapCTBEHHBIM YHUBEPCHUTET)

1. AxTyanbHOCTb pobaeMbl. HekoTopble 0COOEHHOCTH COBPEMEHHOMN KU3HU. 3HAKOBBIE
CUCTEMBI.

Cy1iecTByeT yTBEpKACHHE, YTO Hallla KU3Hb 3a nocieanue 20 JeT MoMeHsIach HACTOJIBKO
)K€ CwiIbHO, Kak W 3a mpeabiaymue 1000 nmer. TpyaHo ocnapuBaTh WM COMVIAILIATHCS C 3TUM
YTBEPKICHHEM, HE UMEsI HAyYHBIX KpUTEepUEB OleHKU. OJTHAKO MOKHO CIIeJIaTh MOMBITKY OIEHUTh
HEKOTOpPbIE CTOPOHBI A3TUX HW3MeHEeHUuH. OCTaHOBUMCSI Ha KOMMYHHMKAlUSAX KaK BaKHOU
coCTaBJIsIoNEeH HH()OPMAITMOHHBIX MTPOIIECCOB.

KOMMYHI/IKaHI/II/I MOXHO pasaCJIUTh Ha TC, UYTO IPOUCXOIAT:

1. B ¢usnueckom mupe.

[Toutn KaxABIA OHKUTENb 3EMJIM MOXET JIOCTHYh 32 YMEPEHHYIO IUIaTy J000M TOYKH
riaHeTsl. M 6onee BaXkeH JOKaIbHBIA BapHAHT - TO, YTO OYCHH MHOTHE UMEIOT JOCTYITHBIE TIO T[EHE
JUYHBIE aBTOMOOWJIM, Ha KOTOPBIX OHU MOTYT MOEXaTh MO CBOUM JiefiaM, He OyIydYd CBS3aHHBIMU
pacnucaHusMH U IpyruMu orpanudeHusiMu. B CpenneBexoBoii EBporie O0MbIIMHCTBO XKUTETIEH HE
YAAISIIOCH OT JoMa OOJbIIIE YeM Ha 5-6 KM.
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2. B Mupe 3HaKoB.

JleicTBUTENBHO, celYac MOYTH KAKIBIA KUTEIb 3€MJIM MOXKET CBS3aThCS MO JMYHOMY
TenedoHy U3 JIOO0T0 MecTa MPAKTUYECKH ¢ KeM yroaHo. He roBopst yxe o TOM, 4TO Ha JIOZACH
MOCTYIMAeT OrPOMHOE KOJWYECTBO HWH(POPMAIIMK IO MAacCOBBIM KaHanmaM. Jloomu TpaTsaT Ha
KOMMYHHKAIIMIO 3HAYUTEIHHYIO YaCTh CBOETO OI0/KETa U BPEMEHHU.

OTH 1Ba BU/Ia KOMMYHHKAITUH B3aUMOCBSI3aHBI — XOTSI OB TEM, YTO 3HAKOBBIC MIPOUCXOIST B
peanbHOM ¢usudeckom mupe [1,4,7].

OpnHako, HECOMHEHHO, — JJa)K€ €CIIM PENyLMPOBaTh CUTYaLUIO 10 TOTO, YTO CETOAHS MOYTH
0001 YeNoBEeK MOKET MO3BOHUTH JHOOOMY, TOTOBOPUTHCS O YEM YrOJHO M TO€XaThb Ha CBOEM
aBTOMOOWJIE KyJa €My HYKHO — TO M 3TH JBa (pakTopa ABHralOT HE TOJBKO KOHOMHUKY Ha
OBITOBOM, 3JIEMEHTAPHOM YPOBHE — HO M BCIO JKHU3Hb B LIEJIOM.

Bo3HUKAIOT €cTEeCTBEHHBIE BOTIPOCHI:

- Kakue B 310if mpeamMeTHO 001aCTH €CTh 3aKOHOMEPHOCTH?
- Kaxue npobnemb1?

- Bo3aMoskHa niu mporHocTtuka?

KoneuHno — Ha Bce ot BOIIPOCHI MOXXHO OTBCTUTD, IPUMCHSAA HAYUYHBIC MCTOBI.

YUHCTOH LICp‘lI/IJ'IJ'II: TOBOpPUJI, YTO MOJHUTHK OOJIKEH HE TOJIBKO YMCETh NNPCACKA3bIBATH 6y;[y1uee, HO
H YMCTbH O6’B${CHI/ITI), IIo4YeMy OHO HE pCaIn30BajloCh. HpOFHOCTI/IKa — HCOThEMJIEMAsA 4aCTh U
Ka4yeCcTBO 000 HAYyKH. Hepno;lmauml HAayKH €CTb OTACJIbHAA TCMA, HO ICPEXOA OT HAYUYHOTI'O
00BACHEHHUS CYH_ICCTBYIOHIGI\/II CUTyallMl K IPOTHOCTUKEC Hen30e)KeH — B IBHOM HJIM HEIBHOM BUIC.
CyH_IeCTByIOT MHOT'UC MOJCIIN U METOAbI ITIPOTHO3UPOBAHUA. Cpem/l HUX Hanbosee MOIIYJIAPHBI 1



ABTOPUTETHBI DKCTPATIOJIALINS, MOICTUPOBAHUE U dKcriepTH3a. MHpopMaThka MpuHAAIEKHUT K
YHUCITy MOJIOJBIX HaYK, IJIe €Ille He BIOJHE 3aKOHYEH MTPOLIECC OHTOJIOTU3AIINY €€ TIPeMETa,
METOA0B U Mojieseld. TeM He MeHee, TPeANPHUHUMAIOTCS TIPOTyKTUBHBIE MOTBITKH
MPOTHO3MPOBAHMUS, TIPUYEM HE TOJIBKO C HAYYHBIM, HO U ¢ 3PPEKTHHIM KOMMEPUYECKIM
pesyabratoM. MiMeercst B BULy XOTs ObI IpyTiIa METO10B 00pabOTKH HECTPYKTYPHUPOBAHHBIX
JTAaHHBIX, OCHOBAHHBIX Ha HKCTPAIONIALNH, o] HazBaHueM Data Mining [20].

KoneuHo, Mozens 31echk (HanpuMep) CBOJUTCS K COOpY TaHHBIX O MPOAaXkaxX B CylepMapKeTax U
WX DKCTPAMOJISIUHN C TETbI0 ONTUMU3AKK Oyaymux noctaBok. OpHako, 00yiee MpoyKTUBHBIMH (B
HAY4YHOM, a HE B KOMMEPYECKOM CMBICIIE) MOJIENISIMU TIPOTHO3UPOBAHMS MOTYT CIIY>KUTh
JIOCTaTOYHO XOPOILIO CTPYKTYPHUPOBAaHHBIE U HAYYHO 00OCHOBAHHbIE MOJEIN NH(POPMAIIMOHHBIX
MPOIIECCOB, KOTOPHIE MOTYT MOCITYXHTh OCHOBOM JJIsl MOCTPOEHUs 3()(PEKTUBHBIX METOJIOB
nporHoctuku. [lpuBenemM u 060cHyeM HECKOIBKO MPUMEPOB.

Tonbko cHavasa AJIs 3TOT0 HYXKHO SICHO ce0e MpeICcTaBUTh cebe 3aKOHOMEPHOCTH Pa3BUTHUS
oO1iecTBa, B KOTOPOM MPOUCXOAAT HH(POPMAIIMOHHBIE MPOIECCHI, KOTOPBIMHU YIIPABJISIOT JIFOIH.
Taxoke He0OX0IMMO pa3paboTaTh CUCTEMY MOHATHI, B paMKax KOTOpOH 3To OyneT
paccMmatpuBaThes. [[i1s 3TOro Ha10 SICHO MPECTABIATH ceOe KaK yCTPOeHa 3Ta JesITeNIbHOCTD 110
MOPOX/ICHUIO, TTepeaue, KOMMPOBAHHIO, XPAaHEHUIO U [IUTUPOBAHHIO HH(OPMAIIMK WK pedeBast
JeSITeIbHOCTD, KOTOPAst SIBJISIETCSI B CBOIO OUYEPEb OCHOBOM €r0 KYJIbTYpPhI M IIUBHIM3AIH. 1 Tem
1eHHee Oy/IeT MOMyYeHHBIN MTPOTHO3, aKTyalIbHBIN 1 3HAYUMBIA HE TOJIBKO B paMKax HH(POPMATHKH.
WHupopmaninoHHbIe TPOIECCH — 3TO B 3HAYUTENBHOM CTENEHU 3HAKOBasi AESITeIbHOCTh, KOTOPYIO
U3y4yaeT HayKa O 3HaKaxX — CeMHOTHKA. MbI He OoWMeM HU OJTHOW eIMHUIIBI MH()OpMAIHH, Jaxe
MOTOK JIAaHHBIX TEJIEMETPHUH, €CITH HEe OyIeM 3HaTh, KaKue 3HaKu 3To o0o3Hayaror [1,,7,16].

Wrak, mr06ast TeOpys WIK UCUUCIICHHE LIEHHBI CBOUMH NTPOTHOCTUYECKHMMHU CBOMCTBAMH.
CnenoBarenbHO, IEPBOM MOJIENBIO, KOTOPasi MOKET CIIYKUTh 0a30i1 Ji1st mporHo3a OyAeT HayKa O
3HaKax M 3HaKOBOMW JEATENbHOCTH - CeMHOTHKA. CEeMHOTHKA U3y4YaeT CUHTAaKTUKY, CEMAaHTUKY U
nparMaTuky 3HakoB. [locienHsist yacTh, mparMaTHKa, HEOYEBHUIHA, B OTIMYUE OT IMEPBBIX BYX U
U3y4yaeT OTHOILEHHE CO3/1aTelIs U MOJIydaTelis ¢ TEKCTOM WK uHpopmanueit. OaHako, nosiBIeHue
0COOBIX TIparMaTHYECKUX 3HAKOB MJIM CMAaIMKOB B HOBBIX BH/IaX KOMMYHHUKAITHH, T]I€
HEBO3MO>KHO BBIPA3UTh MPArMaTHKY KeCTaMH MM HHTOHAIIMEH MOXET CIIY>KUTh TE€OpeMOn
CYIIECTBOBAHMS BBIIBUHYTOW KOHIIETIIINH. [leiCTBUTENFHO, 3TO MOKHO OBLIO TPE/ICKa3aTh TOIBKO
3Hasi OCHOBBI CEMUOTHKH.

3areM JIOTMYHO M TaK)Ke BeChbMa MPOAYKTUBHO CIIEAYET Iepexo] KO BTOPOH MOJIEIH - TEOPHH
oOpaleHus ¢ TEKCTaMH KaK COLMAIbHON M HH(POPMAIIMOHHOM EATETbHOCTH. JTa TEOPHUS HITH
MOJIeIb U3y4aeT Ka3ajaoch Obl pyTUHHBIE IPAaBUJIa - CO3AAHUS, IEpPEeIaun, XpaHEHHs, KOTTUPOBAHUS
U IIUTUPOBAHHUSI TEKCTOB - YCTHBIX, PYKOIHUCHBIX, TIEUYATHBIX M, HAKOHEI], Ha MAIIIMHHBIX HOCUTEJISX.
OpmHako B paMKax 3TOM TEOPHH JIETKO OBLIO Mpescka3aTh nosiBiaeHue penomena Wikileaks ¢
JbxynuaHom AccaHxeM.

Eme Gosee HHTEPECHBIM, MTOJIE3HBIM U TIPOTYKTUBHBIM MPEICTABISIETCS N3yUYeHUE TPEThEH 13
NPEJCTaBICHHBIX 37IeCh MO/JIeNIel, @ UMEHHO PUTOPUKU KaK HH(POPMAIIMOHHOTO UCYHUCIICHHUS U KaK
YaCTH CEMUOTHKH (ITOCKOJIbKY TO 3HAKOBas JIESATENIbHOCTD), @ MIMEHHO TOM €€ YacTH, KOTopast
Ha3bIBAETCS MParMaTUKON. Y IUBUTENBHO TO, YTO 3TA HayKa Obljla OCHOBaHAa U OYEHb MOJIPOOHO
pa3paboTaHa GoJiee IByX ThICSY JIeT Ha3a/]. Bech ee MOHATHIHBIN anmapaT nepegaBajics B TEKCTaX
U B rporiecce 00yueHus moka He aoien 10 Hac. Ho — GoJbIIMHCTBO TyMaHUTapueB, HE TOBOPS O
CHENHANTNCTaX B TOYHBIX HAyKaX, BOCIPHHUMAET €€ KaK HayKy KpacHBO WM TPABUIBHO TOBOPHUTH.
OpHako Ha caMOM Jiesie 3TO HayKa 00 3((eKTUBHON 3HAKOBOH, a, ClIe0BATEIbHO, U
MHPOPMAIIMOHHON NesiTeTbHOCTH. Kak OyZeT KpaTko MoKa3aHo HUKE — OH, HAYYHBIH armapaT
PHUTOPUKH, HAKOHEII, OKa3aJicsi BocTpeboBaHHBIM. Ho BocTpeboBaH OH ObLI, Kak 4acTo ObIBaeT,
OYEeHb CTPAHHBIM 00pa3oM. PuTopuueckue Moaemy MPUMEHSIOTCSI B HOBEHIITIX MH(POPMAITHOHHBIX
MPOAYKTAaX U B HHPOPMAIIMOHHOW MpaKTUKe, 0€3 Ha3bIBAaHUS UX KIACCUYECKUMU TEPMUHAMU
Hay4yHOU putopuku [7,16,22].



JleficTBUTENHHO, HA30BEM TOJIBKO HECKOJIBKO PUTOPUUECKUX KATErOpUil. ITO KOMMYHHKATUBHBIN
aKT, KOMMYHHUKATHBHAsl CUTyaIusi, CyObeKT KOMMYHHKAIIAH,

KOHBEHIIUM 00IIeHUs, 3PPEKTUBHOCTH B3auMoieicTBUSI. CTAHOBHUTCSA SICHO, YTO TaK WJIM WHAYE OTU
KaTeTOPHH OTMHCHIBAIOT CYIIECTBYIONYI0 KOMMYHHUKATHBHYIO JCSTEIHHOCTD, IPEXKJIE BCETO B
WuTepHete (Mepenuicka, CeTeBbIE TPYIILI U T. 11.). Hampumep, B pUTOpUKE TOBOPSIT, YTO CYOBEKT
KOMMYHUKAITUHU BCET/Ia BRICTYIAeT B 00pase aBTopa. A 3T0 mporiin, HUKH, aBaTaphbl CETEBBIX
KOMMYHUKaHTOB.

Pa3BuTHe 1 n3ydeHne HOBBIX YacTO HEOKMIAHHBIX M YIUBUTEIBHBIX Peanil HaIIeH KU3HU
TpeOyeT MPUBJICUEHUS TAK)KE HE TOJBKO HOBBIX, HO YaCTO U 3a0BITHIX MJIM HEBOCTPEOOBAHHBIX
TEXHOJIOTHH, MOAEIEH MM UCUUCICHUH. DT MOJEIIN UIIH UCUUCIECHUS ITO3BOJISIIOT OOBSICHUTD,
MpeJICKa3aTh, COENUHUTH BOSIMHO Ka3aJI0Ch OBl CTpAaHHBIC WJIH HEOOBSICHUMBIC SIBIICHUS, B
YAaCTHOCTH B OBICTPO pa3BUBAIOIIEMCS MUPE WH(DOPMAITMOHHBIX MM 3HAKOBBIX KOMMYHUKAITHM.
WHpIMH CIOBaMH — ITOCJIE MHOTUX apU(METHIECKHUX CIOKESHHUI U BEIUUTAHUH MOJIE3HO BHEPUTD,
000CHOBATh U U3y4YaTh 3HAKOBYIO aredpy MHPOPMATUKH KaK Oojiee MPOTyKTUBHYIO OCHOBY JUIS
HAy4HOI'O U, CJIEJ0BATENbHO, MPOTHOCTUYECKOro Ucnonb3oBanus [1,2,3,4,5,17,8].

H03TOMy OCTaHOBHMCS OoJiee HO,I[p06H0 Ha 3HAKOBBIX KOMMYHHKAIIUAX.

1. OHHM ONHUCHIBAIOTCS HaYKOﬁ 0 3HaKaX — CEMHOTHKOH. Y Hee eCTh pasaciibl —

—

CHHTaKTHKa — KaK MPaBUWJIBHO CKJIa/(bIBATh 3HAKU B TEKCTHI.
CeMaHTHKa — YTO 3TH TEKCTHI O3HAYAIOT.
[Tparmatuka — OTHOILLIEHHE JIIO/IeH (aBTOPOB U MOJTydaTesieil) K TEKCTaM.
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To ecth - coBpeMeHHblE WH(GOPMAIMOHHBIE TEXHOJIOTMHU CYTh pa3HbIe BUJBI 3HAKOBOM
JIeATETLHOCTH, TO €CTh HEKOTOpPbhIE 3HAKOBBIE McuuciaeHus. [Ipu nccneoBaHuM dTUX TEXHOJOTHUN
HEOOXOUM MEXIUCIUIUIMHAPHBIA monxon. [lpexae Bcero, HEOOXOIWMO OIKCHIBAaTH 3TO B
TepMUHAX TIOKa €Ile HE OYEHb HM3BECTHOW B HAIEH CTpaHe CEMUOTHKH WJIM TEOPUU 3HAKOB.
[elicTBUTENnbHO, CO3AaHME, Mepenaya, MOHMMAaHUE, XPAHEHHWE 3HAKOBBIX MPOU3BEACHUM WIH
TEKCTOB MOXHO W CIIEyeT OMHCHIBAaTh B PaMKax OIPEACIICHHBIX 3HAKOBBIX TEXHOJOTHUH WIH
ucuncieHnit. K TakuM TEXHOJOTHSM WM UCUUCIICHUSIM, KaK YK€ TOBOPUIIOCh, U CJIEIYET OTHECTH
COOCTBEHHO CEMHUOTHKY C €€ CHHTAKTHKOW (TIpaBmiIa CO3JaHUs 3HAKOBBIX MPOM3BEICHUN — Jajiee —
TEKCTOB), CEMAHTUKON — YTO 3TH TEKCThI 0003HAUAIOT WU UX CBS3U C JICUCTBUTENBHOCTHIO. Takxke
BOKHO YYHTHIBATh TPETHIO KOMIIOHEHTY CEMHOTHKH — MParMaTuky, KOTOpas M3y4aeT OTHOIICHUE
co3mareis W MoiydaTens K TeKCTy. HecMoTps Ha kaxylryrocs abCTpakTHOCTh, MparmMaTtuka ecTh
HEOOXOUMBIA KOMITIOHEHT JIt000i 3HAaKOBON JesATeNbHOCTU. XOPOUIMM M HarJsAHBIM MPUMEPOM
3/1eCb MOXET IOCIY>KUTh, KaK YK€ TOBOPWJIOCH BBIIIE, HEMEMJICHHOE, a 3aTeM U MOCTOSHHOE
MOSIBJICHWE TaK Ha3bIBAEMBIX CMAMJIMKOB B CETEBBIX KOMMYHHUKanusx. JIFoqum HE MOTYT He
BBIpaXaThb CBOEr0 OTHOILIEHUS K TOMY, YTO OHU NEPENal0T U TMOJy4aroT. MOXKHO BBICKa3aTh
MIPOCTYIO, HO BAXKHYIO MBICIIb. JIF00ast TEOpUs WIIM UCUUCTIEHNE [ICHHBI CBOMMH MTPOTHOCTHYECKUMU
cBoiictBamu. Tak, mosiBIeHHE OCOOBIX MPAarMaTUYecKuX 3HAKOB WM CMAMIMKOB B HOBBIX BHJIAaX
KOMMYHUKAITUH, TJI¢ HEBO3MOXKHO BBIPA3HUTh MPArMaTHKy JKECTaMU WJIM WHTOHAIMEH (Kak Teopema
CYIIECTBOBAHMs), MOXKHO OBLIO MpeIcKa3aTh, 3Hasi OCHOBBI CEMUOTHKH [6,7,9,13,15].

Hac kak pa3 Oynmer mHTepecoBaTh IparMaThka Kak MOIIHAs 0a3a JJis MOJICIUPOBAHUS U
MPOTHOCTHKHU. A 3TO, IPEXK/IE BCETO, OTHOILIEHHUE YEIOBEK - TEKCT.

2. YenoBek — TEKCT. Teopml O6paIJ_IeHI/I}I C TCKCTOM.



Taxxke BecbMa MPOJYKTUBHOM SIBISETCS TEOpUs OOpAIleHUs ¢ TEKCTaMHU Kak COIMaibHas
nesitebHOCTh. OHA M3ydaeT, Ka3aluoch Obl, PYTHHHBIC NPAaBWJIA  CO3JAHUS, TIEpeaayd, XpaHeHus,
KOMMPOBAHUS W LUTHPOBAHUS TEKCTOB (YCTHBIX, PYKOIMCHBIX, IEYaTHBIX M, HAKOHEl, Ha
MAIIMHHBIX HOcUTeNsX). OMHAKO B pamMKaxX 3TOW TEOpPHH JIETKO OBUIO TpeIcKa3aTh HE TOJBKO
nosiBiienne ¢geHomena Wikileaks ¢ I xynmanom Accanxkem, HO U OoJiee CKaHJAIbHBIE U JIaxe
KPOBOIIPOJIUTHBIE COOBITHSI PaHEe U ceifuac.

3nech He 000UTUCH 0e3 MOHATHS QakTypbl TekcTa. DakTypa — 3TO TO, KAKUM MHCTPYMEHTOM
M Ha KaKOM HOCHUTEJIe CO3[IaH TeKCT. DTO JajeKko He Bce paBHO. CymiecTByeT 4 (paKkTypbl TEKCTOB —
YCTHBIN, TUCHbMEHHBIHN, MEYaTHBIM U TEKCT Ha MAIIMHHOM HocuTene. M cylecTByloT yHUBEPCATIHUH -
npaBuiIa oOpameHus ¢ TekctaMu. OHH TIOSBUIIMCH YK€ Ha CTaJIUH TOJBKO YCTHBIX TEKCTOB M OBLITH
3aKperuieHsl B napeMusix. OueHb BakeH MPOILECC Mepexojia ¢ OAHOM (PaKTypbl TEKCTOB K JIPYToil.
ITepexon OT yCTHOW K NMUCBMEHHOW PEYM MPOUCXOAMI O4eHb A0JT0. CHOXKWINCH CBOM MpPaBUia
oOparmieHus ¢ Tekctamu. [lepexon B meyaTHo (akType MpOMCXOIMI ropa3o ObICTpee — CHayvana B
I'epmanun. CrnenctBuem Obuta KpecThsiHCKasi BOWHA, B KOTOpOM MHOTHOJIO0 OKOJO ABYX Tpereit
HemieB. B karonmueckyto Mcnanuio Toraa ObUT 3ampeleH BBO3 neuaTHbIX bubnuit moj crpaxom
CMEpTH.

Ceituac eme ObICTpee MPOUCXOAUT TNeEpexoJ K MAIIMHHOW (akType TEeKCTOB mpu
COXpaHEHHMH BCEX TpeX Mpenslaynux. [IpaBun HeT W moiHas cBoOoma. HarmsmHeie mpumepsl -
denomennl 11 cenrsabps, Wikileaks Accamka, apaOCKuX peBOJIONMIA U MOTPOMOB MOCOJBCTB B
OTBET Ha HEYroJHbIe BUACOPMIBMBI U Ap. AMEpHKa HECeTCs BIIEPEIU BCEX, IMOJIydas BO BCEX
OTHOIIEHUAX OOJIbIIIE BCEX, M BCE XOTAT JOTHATH U NEPErHaTh AMEpHUKY.

3. Db heKTUBHOCTH KOMMYHUKAIIUH. 3a0bITasi TEXHOJIOT Ul — PUTOPHUKA.

Emre Oonee MHTEpECHBIM, MOJIE3HBIM U MPOIYKTUBHBIM IPEJICTABISAETCS N3yUYEeHUE PUTOPUKU
Kak WHGOPMAIIMOHHOTO HWCYHCICHHUS W KaK YacTH CEMHOTHKH (ITOCKOJBKY OTO 3HAKOBas
JeSITebHOCTD), @ UMEHHO TOH ee 4acTH, KOTOpasi Ha3bIBAETCs MparMaTHKOM.

YIuBHUTENHEHO TO, YTO 3Ta Hayka OblIa OCHOBaHA M OYEHb MOJAPOOHO pazpaborana Oosee
JBYX ThICAY JIET Ha3zajJ. Bech ee MOHATMIHBIN ammapaT MepeAaBajicsi B TEKCTaX M B Ipolecce
oOydeHus moka He jgoiien A0 Hac. Ho — GoMbIIMHCTBO T'yMaHUTapyeEB, HE TOBOPS O CHELHUAINCTaX B
TOYHBIX HayKaxX, BOCIIPUHUMAET €€ KaK HayKy KpacHBO WJIM IMpPaBUIbHO roBOpuTh. OJHAaKO Ha
caMoM jene 9To Hayka o0 3ddexTuBHON nesTenbHOCTH. Kak OyaeTr KpaTko MoKa3aHO HUXKE — OH,
HaY4HbII anmapaT pUTOPUKH, HAKOHell, OKa3ajics BocTpeOoBaHHbIM. Ho BocTpeOOBaH OH Ou€Hb
CTpaHHBIM 00pa3oM. PurTopuueckue MOAETN TPUMEHSIOTCS B HOBEUIMX HWH()OPMAIMOHHBIX
NpoAyKTax U B MH(POpMaMOHHOM npakTuke [7,9,11,13,15,22].

JleiicTBUTENHHO, HA30BEM TOJIBKO HECKOJIBKO PUTOPUYECKUX KaTeropuil. 3to oOpa3 aBTopa,
KOMMYHHUKATHBHBIM aKT, KOMMYHHUKATHBHAs CUTYyalHs, CyObEKT KOMMYHUKAIIH,
KOHBEHIIUHU 00IIeHUs, Y()(HEeKTUBHOCTH B3auMoieicTBUs. CTAaHOBUTCS SICHO, YTO TaK MJIM MHAYE TH
KaTeropuu He TOJIBKO OMKCHIBAIOT CYIECTBYIOUIYI0O KOMMYHUKATUBHYIO JIEITEIbHOCTh, HO U MOTYT
CIy’)KUTh 02301 JIJIsl IPOTHOCTUKU. HarpumMep, B pUTOpUKE TOBOPSIT, YTO CYOBEKT KOMMYHHUKAIIH
BCErJa BhICTymaeT B oOpas3e aBTopa. A 3TO mpoduiM, HUKH, aBaTapbl CETEBBIX KOMMYHHKAHTOB.
HetvictBurensHo, Jxynmuan Accamxk 3a cBOOOy KommrpoBaHus, a AHatonuii Baccepman 3a cBoOoy
MHTEJUIEKTYaJIbHOH COOCTBEHHOCTH. DTO KOTJa OHHM BBICTYNalOT B oOpase aBropa. Ho mmuHO
AccaHX B caMOM Hauaje neperoBopoB ¢ HamuM TB kaHanoM motpe0GoBasl XpaHUTh B TailHE Bce
JieTaiy neperoBopos. A BaccepmaH oTCyuil HEMaldylo CyMMY JIeHer Y (pupMbl, HaneyaTaBIei Ha
Maikax (pU3MOHOMUIO, HAIIOMHHABIIYIO €ro mopTpeT. He roBopst yxke o TakoM (EeHOMEHe, Kak
TPOJUIMHT, KOTJa BIOJHE Npwin4yHble Moad B CeTH CO3HATeNbHO HaHOCAT o0uay (1o
IOPUAMYECKOMY OIPENIEICHUIO TPOJUIMHIA) COBEPIIEHHO HE3HAKOMBIM MM IO KU3HHU JIIOJAM. JTO
MOXXHO OBUIO MPOrHO3UPOBATh, HO TAKXKE MOXKHO TMpeJCKa3aTh IO3UIMOHUPOBAHUSA HTOTO
(deHoMeHa B paMKH MpaBUIL.



MBI BUAMM, YTO Pa3BUTHE W H3YYEHHUE HOBBIX YAaCTO HEOKHUJAHHBIX U YAUBUTEIBHBIX
peasiii Hamed >ku3HM TpeOyeT MpHUBJICUEHUS TaKXKE W HOBBIX, @ YacTO 3a0BbITBIX WJIU
HEBOCTPEOOBAHHBIX TEXHOJOTMH WM HCUYMUCICHUH. DTH MOJENU WM HCUUCIEHHS MO3BOJSIIOT
OOBSCHUTH, TpeAcKa3aTh, COEAMHUTH BOEAMHO Kazajoch Obl CTpaHHbIE WU HEOOBSICHUMBIE
SBJICHUA, B YAaCTHOCTHM B OBICTPO pa3BUBAIOIIMXCA HMH(OOPMAIMOHHBIX WJIM 3HAKOBBIX
KOMMYHHKaIUi. IHBIMH clIoBaMU — MTOCJIE MHOTUX CJIO’KEHUH M BBIYUTaHUM (TO €CTh apU(PMETHKH )
MOJIE3HO M3Y4YuTh aiaredpy. B KOHEYHOM cueTe 3TOT MPOBEPEHHBI CEMHUOTHYECKUH Mepexo] Ha
0oJiee BHICOKHI YPOBEHb JaCT HECOMHEHHBINM BBHIUTPHILLL.

4. IIpoGnema noBeieHUS 3PPEKTUBHOCTH TOHUMAHHUS.

Urak -
1. O6bemMbI HHPOPMAIIHH BO3PACTAIOT B pa3Mepax.
2. O0maroTcst MeXIy co00il Bce Oosiee pa3HbIe JIIOJIH.

Jns moBeimennst 3(pQEKTUBHOCTH 3TOW JEATENIFHOCTH HYXKHO CO3lIaTh METOIOJIOTHIO
COTpPYAHMYECTBA Ha s3bIKE (3HAKOBOM cHCTEME), Ha KOTOPOM OHH CMOTYT ONTHMAJIBHO
COTPYAHUYATH, pabOTast ¥ TIOJ/ICPKUBAsT CBOIO JACATEIBHOCTD B JIFO0OM CUTYaIlMH, TIPOCKTE U T. TI.

To ectp a1 ycnemHoi paboThl UM TaKkke HEOOXOIMMO YCIEUIHO pellaTh TaKue 3a/auu —
ObICTPO M 3(PPEKTUBHO HAXOIUTH HYKHYIO UM MH(}OpMaINIo, KOTOpas Bce ObICTpee BO3pAcTaeT B
o0beme. 1 3aTeM — JOCTUTHYB MO3UTUBHBIX PE3yJIbTaTOB, HEOOXOIMMO a/IeKBATHO JOHECTU HX JI0
MOTEHITUATBHBIX TTOTPEOUTENECH.

Heo0xoauMo uckaTh HOBBIE TEXHOJOTHMM KOMMYHHKAIIMU, KOTOPBIE TMO3BOJIMIN Obl PELIUTh
Ha3BaHHbIe npobaemsl [13,17,7]. OnHy U3 HUX — PUTOPUKY — MBI YIIOMUHAJIU BBIILIE.

To ectp, cefiluac MBI XOTHUM HE TOJBKO ONHCaThb, HO U UCIOJB30BaTh (WU
NPOJIEMOHCTPUPOBATh  WCIOJNB30BaHWE) B  JajbHEWIIEM OYEHb BAaXKHBIE OCOOCHHOCTH
KOMMYHHKAIIMHA, KOTOpble ucnoib3ytorcss B uckycctBe (KM). Hac mHTEepecyer — MOXHO 1M HMX
aJanTUpOBaTh K qy)KJI0M IS HEX cpede. A TaKUMH  OCOOCHHOCTSIMH, Hambojee
NpUBJIEKATEeIbHBIMU U QJaNTallud UX B KOMMYHHMKATHBHBIX TEXHOJOTHUSAX HH(OPMATHKH
SIBIISTIOTCSI CIIEMyIOIINe. PaccMOTpHM TEKCTHI, SBISFOIIUECS, KaK MBI MX Ha3bIBaeM, IMPOU3BEICHHS
ucKyccTBa. Vu TeKCThI, MOCTPOEHHBIE HA OCHOBE T'YMAaHUTAPHBIX TEXHOJIOTHH.

1. [IpousBenenne UCKyCcCTBA JOCTATOYHO JIETKO MOXKET OBITh TOHATO. 3a4acTyro (MyCTh
U HE BO BCeM 00BhEME) HEMOITOTOBICHHBIM YETOBEKOM.

2. [TpousBenenne UCKyccTBa CIIOCOOHO MepeaBaTh OTPOMHBIN 00beM MH(pOpMaIy 3a
KOPOTKOE BpeMsi B HEOOJIbIIOM 0OBEME.

3. Cam mporiecc KOMMYHHUKAIIUH, KaK TPABWIIO, COMPOBOXKIACTCS TMOJIOKHUTEIHHBIMU
SMOIUSIMU Y YYACTHUKOB KOMMYHHUKAaTUBHOTO aKTa.

4. BocnpunuMaronuii IpoOM3BEIAECHNE HCKYCCTBA YEJIOBEK HE TOJBKO HCHBITHIBAET

YAOBOJIBCTBHE (HA30BEM 3TO TAKUM IPOCTHIM CIOBOM), HO U TOTOB C TEMHU XK€ UyBCTBAMHU
ITOBTOPHUTBH €IIIE U €I ITOT K€ aKT KOMMYHHUKAIIUHA. A 3TO TOXKE OYEHb BAJKHO.

MB1 OrpaHM4YUMCs IIEPEUUCICHUEM II0Ka TOJIBKO JTHUX CBOMCTB, KaK MHUHUMAJbHO
’KeJlaTeNbHbIX. bplTo OBl yXKe OONBIIMM JOCTHKEHUEM a/IallTUPOBATh TAKUE TEXHOJOTHH C TAKUMHU
BaXHBIMU JUIsl Hac cBoicTBamMu. OJHAKoO, IMOCKOJIBKY caM IIpoLecC afanTallid W IpoLecc
KOMMYHHKAIIMM B UCKYCCTBE OYEHb CJIIOHBI U MHOIOOOpAa3HbI, Mbl OTPAHUYMMCS] PaCCMOTPEHUEM
HEKOTOPOT0 MUHMUMAJILHOT'O Habopa CBOMCTB, MPU3HAKOB M PEAIIHIA.

Jpyrumu cinoBamu, 4yTOOBI PEIIMTh ONMHCAHHBIE BBIIIE MPOOJIEMBI HEOOXOIMMO CTPOUTH

KOMMYHMKallUM,  TpUBJIEKas  Tak  Ha3blBaeMble  ryMaHuTapHele  TexHosoruum  (I'T)
[14,15.16.17.18.19].

5. 3Haku Oymymero. BeiBompl.



Takue TeXHOIOTUH YK€ MPUMEHSIOTCA. DTO TEXHOJIOTHUH, OCHOBaHHbIE Ha rpaduke —
Powerpoint, UML, POST notamu u Mmaoro npyrux [1].

Wrak -

1. Bce 6omnee ObicTpble M3MEHEHUSI B TEXHOJIOTUAX M pacTylire 00beMbl HHpOpMaLu
TpeOYIOT TOCTPOEHHs] HOBBIX THUIIOB 3HAKOBBIX CHUCTEM /ISl MX aJeKBAaTHOTO MOHUMaHMUA H
aJanTalyy B OOIIECTBE.

2. HoBble Tunbl KOMMYHUKAaTUBHBIX TexHOJOTHH (KT) 1omkHbI OBITH aleKBaTHBI 3THM
TpeOOBaHUSIM.

3. Taxue KT momxkHBI cofepkarh B ce0e Kak TPaJAULMOHHBIE, TAK U HOBATOPCKHUE IS
JAHHOT'O TUIIa KOMMYHUKALIUN 3JIEMEHTHI.

4. KT Oyaymiero AOMKHBI JIETKO MOHUMAaThCs U yCBAWBAThCS, OBICTPO INEPEHOCHUTH
Oonbmine  o0beMbl  MH(pOpPMaLUH, MOJIO)KUTEIBHO ~ BOCHPUHUMATBCS  yYaCTHUKaMH
KOMMYHHKAIIHOHHOTO aKTa.

5. Takum TpeboBaHusIM oTBe4aroT HeKoTopble BUAbI KT, ncnonb3yemblie B HCKYyCCTBE.

6. Ot KT wuckyccrBa winm I'T moryr ObITh aganTUpoBaHbl BO MHOTHX 00]acTAX
YeJIOBEUECKON NEATEIILHOCTH.

7. [Tpoo6pazom Takux I'T Moryt ciyxuTh rpaduyeckue WIM BHU3YyaJbHbIE S3bIKH-
HOTalUU B HHGOpPMaTHKE.

8. OpHako, rIaBHBIM HEJAOCTATKOM TPATUIIMOHHBIX TEXHOJIOTUN SIBIISETCS UX HeJerKas
yCBaUBa€MOCTb, CHIOCOOHOCTbH OXBAThIBATh TOJBKO Y3KHE TPYIIIHI CIIEUATNCTOB.

9. Jns OGonee >pQPeKTUBHON KOMMYHHMKAllMU pPa3paboTUyuMKoB coBpeMeHHbIXx HMC

HeoOxoauMm Tpaduueckuit 36Kk win 3C, MOHATHBIM HE TOJBKO MM, HO W HEMOATOTOBJICHHBIM
MOJIB30BATENAM — 3aKa34MKaM, IIOKYIIATEIsAM H T.J.

10. Takue s3pIKM CcymiecTBYOT. OOWH W3 HHUX OIMCaH, ONpPoOOBaH, W €ro MOXXHO
npuMeHaTh npu paspabotke MC, momgkmrodass Ha Bcex dTamax pa3pabOTKU HEMOATOTOBIECHHBIX
MOJIB30BATENCH, TaK WJIM WHAYE 3aMHTEPECOBAHHBIX B PE3yJIbTaTax pa3pabOTKH, TEM CaMbIM PE3KO
noBbImas 3G(HEeKTUBHOCTH Mpoliecca pa3paboTku. DTOT rpadudeckuil s3plk  HasbiBaeTcs [PO
HOTAIUEH.

11.  Takyro IPO HoTamuio MOXXHO NpeoOpazoBaTh B MPOrPaMMHO BOCIPHHHUMAEMYIO
3HakoBYyI0 (XML) dbopmy u nanbiie o0padaThiBaTh CXEMbl, ONMCAHHBIE B TOW HOTAIMH.
12.  Takue 3C uiu sI36IKK MOTYT CIIYKUTh OHUM U3 TipoodpazoB KT Oyayiero B Hayke,

TEXHOJIOTUAX, JPYTUX 001aCTIX YEIOBEYECKOU JACATCIIBHOCTH, 3aUMCTBOBAHHBIX Y UCKYCCTBA.

Jlureparypa

1. bensee U. I1., Kanycman B. M., Pvikos B. B. 3HakOBbIe CTPYKTYpPbI U OM3HEC
npoueccs // Tpyast MOTHU. — N. 2. —20009.
2. Horconc C. Ha myTu k mpuemMiieMoMy OnpeieieHuto cepBuca / OTKpBITbIE CUCTEMBI.
—N11.-2005.
3. JKezanun B. A. ABTOMATH3als MBICIEIEATENFHOCTH KAaK KyJIbTYPHO-COHMATbHAS
npo6iema // Boripocel Mmetogonoruu. — N. 1-2. - M., 1994,

4. Kanuya C. I1. O6 yckopeHHH HCTOpUYECKOTO BpeMenu // HoBas u HoBelimas
uctopus. —2004. — N. 6.
5. Ocokun IO. B. BBenieHre B TEOPUIO CUCTEMHBIX UCCIEOBAHUI UCKycCTBA. — M.

Anxneretia, 2003.
6. Ilouenyog I'.I'. KomMyHUKaTHBHBIE TEXHOJOTMU XX B. — M., 1999.



7. Poikos B. B. O6pa0oTka HEUNCIOBOW HHPOPMALIMU. YTIpaBJIeHUE 3HAHUAMU. — M.

M®TH, 2007.
8. Cemenos B.E. VIckyccTBO Kak MEeXIMYHOCTHasE kommyHuKarms. — CI16, 1995.

9. L]eoposuyxuti I. II. O merone uccienoBaHusl 3HAKOBBIX cucteM / CeMHUOTHKAa U
BOCTOYHBIC SI3BIKH. — M., 1967.

10. Bopes I0.5. Dcretnka: YueOHuK. - M.: Beicmas mkomna, 2002

11. T'adamep X.-I'. O kpyre noHuManus / AKTyalbHOCTh MPEKPACHOro. - M.:
UckycctBo, 1991.

12. Kaean M. C. CucteMHBIN 1OAX0J M TyMaHUTapHOE 3HaHue. M30p. craTbu. -
CIIo, 1991.

13. PeueBast KOMMyHHKAIHS KaK CIIOCOO MEKCYOBEKTHOTO B3anMoieiicTBrs. — PocToB-
Ha-/lony: FO®Y, 2001.

14. Octetuka. CnoBape. — T. 1-4. - M., 1985-1987.

15. Ilapamonos C.B. TIpobGiema B3aMMOJIEHCTBHS CHEIUAIMCTOB Pa3IMYHOTO
YPOBHS UCIIOJIHEHUS U MpeaMeTHBIX obnacteit (Knowledge gap) // 52-1 nayunas koHpepeHIHs
MO®TH. —20009.

16. Puikos B.B. Cemuotuka Kak HMH()OpPMalMOHHAs W KOTHUTHBHAs
TexHoJsorust // 52-s Hayunas kordeperuss MOTU. — 2009.

17.  Cognitive Semiotics. — Geneve: Peter Lang, 2007.

18. Succeeding through service innovation. White Paper. — Cambridge, IBM, 2008.

19. Roam D. The Back of The Napkin. Solving Problems and Selling Ideas with
Pictures. — Portfolio, 2008. — Ha pycckom - Posm [I. BusyansHoe mbinuieHue. Pemenne npooiem
U TIpOJaXka Ui MpH MOMOIIM KapTUHOK Ha candetke. — M.: SKCMO, 2009.

20.  Paeumosa C. I'my6okoe norpysxkenue // Kommepcant. — N. 189. —2012.

21.  Poocoecmsenckuu FO. B. BBenenue B o0uryto ¢punonoruto. — M.: Beiciias mkona,

1979.
22, Jlobooanos A. I1. YOpuit Bnagumuposud Poxnectsenckuit. — M.: MI'Y, 2009. — 231



	Литература

